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SERVICE INFORMATION

Model: DN-HC4500 E2 Ref.No.: Pro09-F026
DN-HC4500 E3

Date: 29 July 2009

Importance: A
(Implementation to all repair units recommended)

Subject: Microcomputer firmware Update -Ver. 1006-

1. SUBJECT:
Microcomputer firmware update (Ver. 1005 -> Ver. 1006)

2. SYMPTOM:
Improved MIDI for MAC OS X10.5.7
2. Improved USB Audio clock synchronization between HC and computer
(QualitySTATION #4-78-20090604-1)
3. Added New Preset, Item #10> “Touch Init. " (Jog Wheel Initialize )
If your Jog Wheels do not respond properly you can now reset them with this new preset
4. Added ' Identify Request ' by MIDI Command (for software developers)

3. MODELS AND SERIAL NUMBERS TO WHICH THE ABOVE MODIFICATION

IS APPLIED IN THE MARKET:
Please apply the above modification to the production models in the following serial numbers.

Model Version label
DN-HC4500 E2 Indication of the version label is from “X” to “Z”.
DN-HC4500 E3 Indication of the version label is from “X” to “Z”.




